PHOME

TeAeutaia Tpomomoinont0/67#2618-18/07/2025
levikoi'Opot Xpnong Ynnpeowyv ePhone

Ol tapovTeg OpOoL XpAong, o€ cuvOUACHO PE TNV NAEKTIPOVIKNA aitnon tou utoypdadovta
(edpe€nc Zuvdpopntneg) kabopidouv Toug OGPOULC KAl TIC TtPolToBETELC UTIO TOUC OTIOIoUC N
ePhone Ba mapéxel oto Zuvdpounth, epoocov arodexbel tnv Altnon tTou, Kal €vavtl Tou
avtaAAQypatog Tou TIPORAETEL O TIHOKATAAOYOC TNG, dKaiwpa XProng TwV UTINPECLWV
NAEKTPOVIKWY ETIKOIWVWVIWY KABWC Kal KABe AaAAng utinpeaoiag ou tpoodepel n ePhone—-
Microbase pe to dlakpitikd onjpa ePhone (oto &ng Yminpeoieg) péow tou dIkTUOUL TNC, BACEL
TWV YEVIKWY adelwVv Aettoupyiag mou tng €Xouv ekxwpnBbel kat cupdwva pPe TNV Keipevn
vopoBeaoia. OLkavovec avtoi adpopolv OAeg TI¢ uTtnpeaieg Tou ePhone evw ol uTtnpeacieg tou
€XOUV avaykn amno dlapopOoTIoINCELG I ETUTTAEOV KAVOVEC £XoLV TtpodcBeTtoug EWdikoug'Opoug
Xpnong.

1. OPIZMOI

1.1 H Etaipeia voeital n etalpeia Microbase fedetrieePhone)-, ye £dpa tnv ApyupoUuUTIoAn
Itéag 14, T.K. 16452 n omola tapEXEL UTINPECIEC NAEKTPOVIKWYV ETIKOLWVWVLWY HE TO JLAKPLTIKO
onua ePhone. O dladiktuakog tomog tng ePhone eivat: www.ephone.gr kat to TNAedwVIKO
NG KEVTPO: 2120005300

1.2 2uvdpopntAg eival To GUGCIKO ) VOULKO TIPOCWTIO TIoU cUHBAAAETAL hE TNV ePhonreEtalpila
kat dikatoutal va xpnotuorolel Tig Yrinpeoieg HAekTpovikwy ETikovwVvIWwY TTou TIapeEXeL N
ePhone-Etaipia.

1.3 Xpriotnc voeital Kabe puUGCIKO ) VOULKO TIPOCWTIO TIOU XPNCIUOTIOLEL dLABEGIUN OTO KOWO
Yrninpeoia otabepng tnAedwviag yla mpoowTtikoug [ emayyeAPATIKOUE OKOTIoUG, XwWpPIg va
eival antapaitnta Zuvdpopuntng MNapdxou tng ev Adyw Ymnpeoiac.

1.4 Aiktuo voeital 1o Aiktuo HAekTpovikwy ETtiikolvwviwy, To ottoio xpnolyotoleital, ev 0Aw
N KUPILWE, yla tnv tapoxn SLabECPwyY OTo Koo YTinpeolwv HAEKTPOVIKWY ETIKOWVWVLIWV.

1.5 Aitnon 2uvdeong Zuvdpopntn voeitat cupBacn n omoia amoteAeital and tnv Aitnon
>uvdpopng, toug levikoug Opoug Mapoxng TnAedwvikwy YTnpeowwv pecw otabepwv
OKTOWV Kat Tov TigokataAoyo.

1.6 AplBpuoc KAnong sivat o aplBudcg to dikaiwpa xpriong Tou omoiou tapaxwpei n ePhone—-
Etalpia otov 2uvdpopnti pe tnv armodoxn Ing aitnong ouvdeong n/kKal o TNAEPWVIKOC
aplbuoc mou Ba dnAwvel otnv Aitnon PopntodTnTag TOU Ba KatabETEL 0 ZUVOPOUNTAG KAl
edooov autn yivel dektn ano tnv ePhonre-Etalpia.

1.7 Acdopéva TPOCWTILKOU XapaKtnpa voouvtal ta dedopéva TIou apopolVv To ZUVOPOoUNTH
N kat to Xpnotn kat eneepyaletal n MB—-Etalpia yia tnv e§umnpetnon thg CUVAAAAKTIKAG
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TOUC OXEOoNG N yld TIG TIEPUTTWOELG TIOU TIPOPAETEL O VOUOC, OTIWC TTX OVOMATETIWVUO,
dlevbuvon, AOM, dedopeva xprnong TwV YITINPECLWYV KATL.

1.8 Emteéepyacia d0edopuEVWY TIPOCWTILKOU XAPAKTHPA vVoeital KABE TtpAén f oslpd TTpASswy
TIOU TIPAYHATOTIOLlEITAL PE ) XWPEIC TN XPHON AUTOUATOTIONHEVWY HECWYV, o dedopéva
TIPOCWTILKOU XAPAKTINPA | 0€ 0UVOAA BESOUEVWYV TIPOCWTILKOU XAPAKTIAPA, OTIWC N cUAAoyH,
n Kataxwpelon, n opyavwaon, n dlapbpwon, n armobrikeucon, N TTEOCAPHOYH i N HETABOAR, N
avaktnon, n avadntnon mAnpodoplwy, n xpnon, n kowoAdynon pye dwapifacn, n dtadoon n
KABe AAAN popdn dldBeong, N CUCXETION 1 0 CUVOUACHOC, O TIEPLOPLOUOG, N dlaypadn A N
kataotpodn (apb.4,map,2 2016/679)

1.9 Aedopeva Kivnong voouvtal ta dedopeva tou uttoBAMovTal oe eeéepyacia yla Toug
okotoU¢ tN¢ dlaBifaong plag emkowvwviag oe OIKTUO NAEKTPOVIKWY ETUKOWWVIWY I TN
XPEwon TNG.

1.10 Apxeio Asedopevwy lMpoowTtikoU Xapakinpa voeital kabe dOlapbBpwpeEVo GUVOAO
0EBOPEVWY TIPOCWTILKOU XOPOAKINPQ, TA OToia €ival TpooLtd YE YVWHOVA CUYKEKPLUEVA
Kplthpla.

1.11 @A voeital o $popog mpootBepevng agiag, o omoiog eMPBAMEeTAL Kal TtEPAaUBavetat
OTO CUVOALKO TTOGO ToU Aoyaplacpou Tou ekdidet n Etatpia. O Pr1A emuBapuvel ATOKAELOTIKA
TOV ZUVOpouNTH.

1.12 TeAn Zuvdpopntwy otabepngTnAedwviagvoouvtal ta TEAN TTou KataBaAAovtal UTEP TOU
Anpooiou kat ta omoia emMBapUVOLV ATIOKAELCTIKA TOV 2UVOPOUNTA.

1.13 ®opntétnta ApBuol KAnong voeitat n duvatdtnta kaBe Zuvdpopnth Ymnpeolwy
HAektpovikwy Emikowvwviwy va dwatnpel tov aplBuo kAnong tou otav aAAdalet dopea
Mapoxne Ymnpeowwyv HAektpovikwy Emikowvwviwy, tomobeoia (yia toug yewypadikolg
aplBpolg) A TUTIo KARoNC (Yla Toug BN YewypadikoUg aplbpoug).

1.14 'Ovopa Xwpou voeital pia cuotolxia aAdaplOuntikwy oTolXeiwy, n omoia cuviotd TNV
TAUTOTNTA €VOC UTIOAOYLOTH OTO AladiKTUO KAl ETUTPETEL TN XPNON TPWTOKOAWY r/Kal
uttnpeocwwy Awadlktuou (avaptnon wotooeAidag, dnuoupyia dlevBbuvong NAEKTPOVIKOU
Taxudpopeiou k.a.)

1.15 20vdeon voeital n ocuvdeon Pe To ZUOTNHA Kal N TtpdcBacn otlg YInpeaoieg.

1.16 Z0otnua voeital To cuoTnUa TAPOXNC YMNPECSWWY yld To omoio utevBuvn eival n
ePhone-Etalpia.
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1.17 TlpoKATAAOYOC VOEITAL 0 KATAAOYOC HE TIG EKAOTOTE LOXUOUOEC XPEWOELG TWV YTTNPECLWYV

ePhone tou dnpoactevovtal 6To SIKTUAKO TOTTo www.ephone.gr ] AAAWV UTINPECLWY 1N TEAWV
OXETIKWV HE TO ZUOTNHA, O OTOoI0g EMICUVATTIETAL WG TTapApTnUa otn 20uBacn kat Ba
EVNHEPWVETAL KATA KAlPOUG cUPPWVA PE To dikaiwpa tng ePhore-Etalpiac va kaBopidet kat
VO HETABAMEL TIC XPEWOELC AUTEC.

1.18 Totuk6¢ Bpoxocg voeital Frto KUKAWUA TTOU CUVOEEL TO TEPHUATIKO ONUEIO TOU SIKTUOU ToU
2uvdpounTth Ke Tov KUpLo Katavepntr oto Aotiko Kévtpo tou OTE.

1.19 Yninpeoiegvoouvtal oL UTtNPECieg TTOU TTapEXovTal HEOW EVPUIWVIKAGTIPOCRACNC OTTWG
yla mapdadelyya otabepry tnAsdwvia dtrofevie—otkTuakot—tortou—{Web—Hosting)-,
kataxwpnon Ovopatog Xwpou (domain name) K.a. TTou avadepovial otnv LoTooeAida
www.ephone.gr ZHMANTIKH TIAHPO®OPIA: H vumnpeocia ePhone ceivat umnpeocia
TnAsdwviag TTou TapEXETAL HEGW OLadIKTUOU KAl CUVETIWCE N XPron Kal Aettoupyia Tteu-tne
e€aptatatl amo tn ocuvvdeon Tou Xpnotn oto dladiktuo. Avdloya pe tov eEOTIALIOUO TOU, N
uTtnpeoia pmopei va pnv Asttoupyel xwplic pevpua.

1.20 Tewypadikoi AplBuoi voouvtal ot aptBpoi Tou EBvikoU Zuothpatog AplBpodotnong
(E.Z.A) XpNOLUOTIOLOUHEVOL EVIOC TWV Yewypadlkwy opiwv TIou opidel o KABe aplBuog Pe
BAon to apxko Tou PdBepa. Aev ETUTPETETAL VA YivETAL XPHON TWV ApBUWY AuTwyV €W Ao
TNV YewypadKr TTEPLOXH TIOU AVIKOUV

1.21 HAekTpOVIKO TIOPTOPOAL VOE(TAL O AOYAPLACHOC OTOV OTIOI0 0 ZUVOPOUNTAC KATABETEL TA
avaykaia mood yla Tn Xxpnon twv utnpeciwyv ePhone. ATO 10 NAEKTPOVIKO TIOPTODOAL N
ePhonre-Etalpia Ba avtAei tnv a&la Twv mapexopEVWY TIPOC TOV 2UVOPONTA UTINPEGCLWV.

1.22 dopeag voeital To KABe TPITO TPOCWTIO, OPYAVICHOG | ApXN TIOU EPTIAEKETAL OTNV
vAotmtoinon R/kat evepyotmoinon tng ¢popntotntacg AptBpov TnAsedpwyviag n/kat og omola AAAn
uTtnpEeoia eival armapaitntn ya tnv mapoxr Twy Ynpeeolwv.

1.23 To ePhone eival dlakpltikd gumoplkd onpa tng Microbase kat umo 1o ofua auto
TIAPEXETAL €vag HEYAAOG apPOPOC KAWOTOHWY  TNAETUKOWWVIOKWY UTINPECIWY TIOU
meplypadovtal avaAutikd oto dladlktuako tomo www.ephone.gr. H tnAedwvia ePhone
TIAPEXETAL HECW JLAdIKTUOU KAl CUVETIWCG yla TN XprAon tng eival avaykaia n cuvdeon tou
XPnotn oto dladiktuo
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1.24 Mpoowpivn Awakomn (ppayn) voeital n mpoocwpLvr SLAKOTIA TNG Tapoxng YINPeoLwyY
TIPOC TOV Zuvdpounth, Xwpic dpwe va xdvel tov aplopd kKAnong mou €xet dobel kat pe
JlKalwpPa €K VEOU XPAONG TWV YTINPESLWY AUTWYV UTIO OPLoPEVEG TIPOUTIOBEDELC.

2. AMTOAOXH THZ AITHZHZ ZYNAPOMHZ

2.1 Kabe puoiko 1 VOULKO TIPOCWTIO AdlaKpitwe €XEL TO dlKAlwpa cuvdEoNC e TO JIKTUO TNC
ePhone-Etalpiac péoa og eUAOYO XPOVIKO dldcTnUa amod T CUPTIARPWON KAl UTIORBOAR TNC
aitnong ouvdeonng tou. H ePhoene—Etalpia umoxpeoutal otnv TAPOXA TWV UTINPECLWV
oLPdWVA PE TOUG TIAPOVTIEC OPOUC UTIO TNV (PO UTIOBe0N OTL N aitnon €xeL voulua uttoypadel
aro tov ZuvdpopnTA Kal €xel yivel amodeKtr ano tnv ePhore-Etalpia.

2.2 H ePhonre—-Etalpia evnuepwvel To ZUVOPOUNTA, TPV Ao TNV UTOBOAN tng Aitnong
2UVOPOMNACG, Yla TOUC YEVIKOUCG Opoug KAl TpoUToBEoelg pooBacng Kal xpnong twyv
Yminpeowwy, Tn OLAPKELa LoXUOG Kal ToUg TPOTIouC AUCoNG NG ZuPBaocng, TG XPEWOELG, Ta
XAPAKTNPELOTIKA KAl TNV TIOLOTNTA TWV YTINPEGLWV.

2.3 Kata tn dadikacia umtoBoAn¢ tng aitnong n ePhene—-Etalpia umtoxpeoutal, BAacet tng
loxvouaoag vopoBeaoiag va ntnoeL Katl 0 ZuvdpounThE avtiotolxa va tpockopiost avtiypado
AAT ) duaBatnpiou 1 tpokelpevou Ttepi aAAodamwy AAAOUL avtioTolxou eyypadou, epocov
TpOKeLTal yia GUGCIKO TIPOCWTIO 1 VOULPOTIONTIKA £yypada ePpooov TPOKELTAL yid VOULKO
TPOoWTIO, OTWC eTiong va ¢ntrioel Aoyaplacpod AEKO 1 dA\a mtapopola yypada epocov
TIPOKELTAL YIa PUGCIKO TIPOCWTIO, WCE KAl VOULHOTIONTIKA gyypada edocov TPOKeELTAL yia
VOUILKO TIPOCWTIO KAl Va XPpNoLoTiolosl TTAnpogdopieg tou Tnpouvial VOU{HWCE OTtoudNTIOTE,
ylatnv e€akpifwaon TN O TOANTITIKAG LKAVOTNTAC TOL 2ZuvdpounTh, N va evepynoetL ta d€ovta
yla tnv arnotporn n dlakpiBwon adldmovwy mpdéewyv ota mAaiold TG CUVAAAKTIKAG TNG
OXE0NC K€ TO ZuvdpopnTHh.

2.4 O Zuvdpopntng eubuvetal ATTOKAEIOTIKA YA TN CWOTH CUPTIANPWON, TNV akpifela tnv
LoXU Kal 0pB0TNTA TWV OToLXEIWYV TTOU UTIORBAMEL PE TNV aitnon cVVdeoNC KABWCE KAl TWV WG
avw Teplypadopevwy eyypAadwy Ttou PooKopidel p cuvuTtoBAMEL e auTh Kal otLn ePhone
-Etaipia dev ¢pEpel oe Kauld Tepinmtwon subBuvn n umoxpewon empBeBaiwong n/kat
emaAnBbeuong Twv dnAwBEvTwy amd autdv PeE TNV WG Avw aitnon otolxeiwv tou. O
2uvdpopntAC dNAWVEL OTL eival ATTOKAELOTIKA UTtELBULVOCG yLa T XPNon Tng dnAwbeiocag amno
AUTOV NAEKTPOVIKNAC dlevBuvaon g Tou, TNE ottoiag ONAWVEL OTL eival 0 ATTOKAELOTIKOC XpAoTNC.
H ePhoene-Etaipia dev euBuvetal og kapia epimtwon yia omtotadnmnote {nuia nbeAe vmootei
0 2UVOPOWNTHAC ATIO TUXOV TTPOGRACH KAl XPoN TPITWYV TNE WE AVW NAEKTPOVLKNG dleLBULVONAC
TOoU.
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2.5 Me tnv unoypadn tng ZVPBAcNg, o0 Zuvdpountng divel TNV cuykatabeon Tou yla TNV
OUM\OVYN Kal eTteEEpyacnia ek pEpoug NG ePhone-Etalpiac twv MNpoowTtikwy AdoUEVWY TOU
yla TOUG TTAPATtAv OKOTIOUC.

2.6 HePhone-Etalpia éxel 1o dikaiwpava apvnBeitn 20vdeon yia ocrtoudaio Adyo tou adpopd
TNV TPOOTAC{A TOU ZUCTAPATOC I TN CUUHOPGWOT TNG HE TOUG OPOUC TNG Adelag Aettoupyiag
mne.

2.7 O 2uvdpounTAcg uttoxpeoUTal va TtpookKopioesl kabe amapaitnto JIKAOAOYNTIKO Kat va
vtoypaygel ta yypada r/kal e€ovolodotioelg tpog TNy ePhonre—-Etalpia tou arnsubuvovtal
oe tpitoug Popeig, TpoKelPEVOL va evepyoTtolnBei n Zuvdeon.

2.8 O ZuvdpopntngumoxpeovTal va evnpuepwvel tnv ePhonre-Etalpia oe mepimtwaon aAayng
TWV OTOLXELWYV TOU 1) TWV OTOLXEIWV TWV XpNOoTWV.

2.9 2e mepimtwon anoppwPng aitnong pog tpito Popea, n ePhoene-Etalpla evnuepwvel To
2uvdpounth yia toug Adyoug anoppudng. O Zuvdpopntig duvatal va {NTrnoet EMavuTtoBoAn
TOU QITAHPATOC TOU, €XOVTAC TNV €UuBUVN TWV OXETIKWV EVEPYELWV APONG TWV AOywv
amoppwdng tou attiparoc. O Zuvdpopuntng Bapenel va evnuepwvel tnv ePhene-Etalpia ya
TNV TIOPEIa TWV EVEPYELWV TOU, WOTE va TIPOXWPENOEL AUTH OTIC EK HEPOUC TNG avaykaieg
EVEPYELEC YL TNV APON TNC ATTOpPIPNC. 2Z€ TIEPITTTWON IOV, £iTe 0 ZuvdpounThC dev tpoPaivel
EVTOC EVAOYOU XPOVIKOU JLACTHHATOC OTIC ATIApaitnTEG EVEPYELEC, £ite n altnon dev duvatal
va emavutoBAnBei, n ePhene—-Etalpia duvatal, KAToT evnUEPWONC Tou Zuvdpounth, va
TIPOXWPNOEL OTNV OPLOTIKH améppuPn Tou althuatoc.

2.10 H ePhoene—-ctaipia odpeilel va eKTANPWOEL TNV TtApoxn TNG cLKPBAcNC wg opidel o vopog
NTol 1o apyotepo eviog 30 nuepwyv amd tnv dwpifacn o’ autiv TNC TapayyeAiag tou
2uvdpounth. Av TtapéABel Ampaktn n Tpobeopia auti o ZuvdpouNnTAC €xel dkkalwpa
uTtavaxwpnone.

3.ZYNAEZH ME TO ZYZTHMA / NMAPOXH YIMNMHPEZIQN

3.1 H ePhoene—-Etalpia evnuepwvel To Zuvdpounth yia TNV nUEPoUnvia evepyotoinong twyv
YTnpeolwy. Z€ TEPITTTWON OTIOU N evepyoTioinon e§aptdtal anod TNV 0AOKANPWGN EVEPYELWV
Tpitou Popéa, n ePhone dev uTtEXEL KaUia evBUVN, TIEPAV TNG ePTIPOBeoung dlaBifaong Twy
OXETIKWYV OlkatoAoyntikwy oto Popea. 16iwg oe epintwon ou o ApLlBUog petadpepetal e
dopntotnTa amo dAov dopea, n ZVvOeEoN APXETAL KAl TEAEL UTIO TNV AipECN TNG ETUTUXOUG
oAokAnpwonc tng dladikaoiag popntoéTNTAC.

3.2 Mg tnv emidpvAaén twyv opwyv 2.1, 2.2 kat 3.1, n ePhene—-Etalpia Ba evepyomolel tn
20vdeon o eVAOYO XpPOVo 0 ottoiog cuvrRBwe Ba avtioTtolxel o€ Pia (1) epydciun nUEPQ.
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3.3 H ePhone—-Etapia d€xetal peow tou Tunuatog EEumnpetnong MeAatwy kat e€etadel

AUECA TIC ALTIACELC KAL TA TIAPATIOVA TWV 2UVOPOUNTWY Kal ETAVEL TA TUXOV TipoBARpata
EVTOC eVAOYOU XpOVOUL armod th yvwoTtomoinon toug. H mpéoBaon otnv EEumntnpétnon MeAatwy
T[pO.VlJCl‘EOT[OlSl‘ECll HEOW K)\noswv otov apleuo 13808—'ﬁ°|'}v80‘}:|ﬁ't0’50ﬁt6tﬁ Kal dladlktuou;

ATNUATWY TWV 2UVvOpPOouNTWY, OTO OTIoio eucbcuvetou KalL n emiAuon Toug, yla XPOviKo

dlaoTNUA TIoU eKACTOTE TIPORAETETAL ATIO TN VopoBeaia.

3.4 H ePhone AauBdvel kdBe mpoodopo HETPO ywa va dlacdalidetal n acddisla, n
akepaldTNTA KAl N Aettoupyia Tou ZuoTRuatog Kat epappolel TIOMTIKEC CUMHOPPWONG TTPOG
dledvr) potuma (ISO 9001, 20000, 27001) oTtwe KabBopidovtal amo TO OXETIKO VOUOBETIKO Kat
PLBULOTIKO TTAQiCLO.

3.5 20pdwva pe to N. 2251/1994 mtepi "Mpootaciag Twy KATavaAwTwy" OTtwE auTog LoXUEL
EKAOTOTE, Kal EWO0IKOTEPA TI¢ dlatdéelg mepi cuvadng cupBacewy amod anootacn (Tt HEow
dladlKTtuou) o Xprnong €xet tn duvatotnTa va uTtavaxwprnoel avattioAoynta SUVAPEL TwY
dlatdéewy tou Aap. 3 N. 2251/1994, dikaiwpa To OToio acKeital Je TN CUUTIANPWON Kal
uttoBoAny oto—ePhone-otnv  Etalpia &yypadpng OSAAwong vmavaxwpnong &eviog
ATOKAELOTIKAG TipoBeapiag dekateoodpwyVv (14) NUEPOAOYLOKWY NUEPWY ATIO TNV NUEPA

ouvayncg tng. MNMpog dpon kdBe apeppnveiag, n pe Kab’ olovdnmoTe TPOTO Xprnon aplBpuouv
TIOU €xel ekxwpnBel devtepoyevwe amno tnv ePhonre—-Etalpia oto XpAotn ocoduvapei pye
TIAR PN TIAPOXI TNG LTINPEGCIAC KAL WE €K TOUTOU TO dlKalwa LTTAVAXWPENOoNG KAtd tnv evvola
Tou TtpoavadepBEVTOC Voo dev edapuoleTal.

4. EKXQPHZH APIOMQN- POPHTOTHTA

4.1 H ePhone—Etapia duvatal va xopnyei otov Zuvdpopntr TnAsdwvikoLC aplBpolg
vewypagikoug n dAouc ePhone Numbers xpnotpotmoloUpevol cUHdwWVA PE TOUC LOXUOVTEG
Kavoviopoug Tou €xouv ekdoBeil amo tnv E.E.T.T. (EBvikn Emttpomn TnAsmikowwviwy &
Taxudpopeiwyv). Na toug ekxwpoLHevoug TNAsdwvikoLg aplBpuoug ePhone Numbers o
2UVOPOHNTHC EXEL TO ATIOKAELOTIKO dIKAlWHA XPAONC TOU Yla 0G0 SLACTNHA TOV XPNOLUOTIOLEL.
H ePhonre-Etalpia deopevel Tov TNAEPWVIKO aplBuo Tou exel ekxwpnBel otov Zuvdpountn
HEXPL EEL (6) pAVEG ATIO TNV JLAKOTIH TWV UTINPECLWY TOU ZUVOPOMNTA, TIPLV EKXWPNOEL TOV
apLBHO AUTO €K VEOU 0€ AANO Xpnotn. H tapoxr umtnpectlwy HYe Xprion Twv aplBpodoTIKwyY
oelpwyV Tou dev €Xouv evepyotolnBei amod 10 cUVOAO TwV MAPOXWV TNAETUKOWWVIAKWY
OlKTUWYV R/katl uttnpecwwy (tt.X. 801, 800, 825 kok) e€aptdral amd thv OAOKAAPWGCN TWV
OXETIKWYV dladlkaolwy evepyotoinong amoé toug ev Aoyw Mapoxoug. ToePhone-H Etalpia Ba
UTIOBAAEL €KACTOTE OXETIKA altApata dacuvdeonc cUPPwva PE TOUC OPOUC KAl TN
oladlkaoia mou mpoPAETovTal otnv utt ap. 506/37/09 antddaon tne EETT émntweg ekdotote
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toxvel. H dieukoAuvon tng popntotntag yia tn petapopd ePhone Number oe Ao diktuo,

PO UTIOOETEL Va £XEL OAOKANPWOEL 0 2UVOPOUNTAC TNV dladlkacia TauToToinong otolxeiwy
omwcg opidetal anod toePhone-tnv Etaipia.

4.2 O Zuvdpountnc umopei va attnBei ano tnv ePhone-Etalpia tnv petadopd aplbpol ou
TOU €xel ekxwpnbel amo AMo tnAemukowwviako [Mdpoxo, 0 ZuvOPOMNTNC TAPEXEL
eéouolodotnon otnv ePhone-Etalpia wote va tpoBei oe OAEC TIC ATAPAITNTEC EVEPYELEG VLA
TNV OAOKANpWON TNE dladkaaoiag yia Aoyaplacpo Kat e’ ovopati tou. To Xpoviko dlactnua
yla tnv oAokAnpwon tng dtadikaciag eivat auto mou opidetal amo tnv .oxvouod vopobeaia.
Ta artipata ¢opntdTNTAC XPEWVOVTAL ATO TO Aoyaplacpuo tou, cUPdwva Pe Tov loxuovia
THokatdAoyo ToU Odnuoolevetal otn Olevbuvon www-ephone griypiresiestephone-
yphresiestarithmodotist-www.ephone.gr/services/telecom-services/numbering-service/.

MeTa tnv emtuxnUEVN OAOKANPwaon Tng $opnToTNTAC TOU APLOPOU AUTOC UTTOKEIVTAL OTOUG
idloug Opoug kervovee - Ttou LloxUouv yla ta ePhone Numbers. H ePhore-Etalpia evnuepwvel
TO 2UuVOPOoUNTH Yl TNV EKTIHWHEVN NUEPOMNVIa evepyoTtoinong Twv YMNPECIWY HOALG
evnuepwBei oxeTika amo tov appodlo Popea. Ze epimTwaon OTIOU N evepyoTtoinon eEaptatat
amo TNV oAokApwon evepyelwy Tpitouv Popea, n ePhone-Etalpia dev utexel kapia eubuvn,

mEpav NG ePmpoBeopng daBifacng Twv oxetkwyv eyypddwv oto dopea. 1diwg oe
Tiepintwon ou o fewypadikog Apldpuocg n o Tottlkog Bpoxog petadpepetal pe popnrotnTa ano
AaAMov Popea, n Zuvdeon apxetal Kat TEAEL UTIO TNV aipeon TNE ETUTUXOUE OAOKANPWONG TNG
dwadkaciag popnrotntac.

4.3 Ka®’ 0An tn ddpkela tng Z0PBAcNg 0 ZuUVOPOUNTNG ATIOKTA dlKAlWHA ATIOKAELOTIKNG
Xpnongtou AplBuou KARong tou Tou ekXwpeital deutepoyevwc He Tnv arnodoxr tngAltnong,
oLPdWVA PE TOUC OPOUC TNE TIAPOUCAC KAl TNC EKACTOTE loxUouaoacg vopoBeaoiag. Me tn Abon
N tnv dlaKoT TG oLvVdEONC yla oToladATOTE attia, o exxtophbete— ApPLOPOC KANGONG TTou

ekXwpPNBNKe KABWCE Kat kAaBe AANO Pe auTtov dikaiwpa xprong avapetaBipaletatl avtodikaiwg
otnv ePhonre-Etalpia xwpig va anatteital owadnmote avakoivwaon r aAAn eyypadpn dnAwon-/
EVNUEPWON amo pEPoUG TNE ePhonre-Etalpiac. 2’ autiv tnv nepintwon n ePhonre—-Etalpia
dkalovtal va mapaxwpnoetl to dikaiwpa xprnong tou AplBuol KAnong oe omolovonmote
Tpito, ocuudpwva pe TNV Woxvouoa vopobeaia, xwpeic va uTEXeL Kadia euBuvn &vavtl Tou
Juvdpountn.

Kat’ e€aipeon o Zuvdpopntnc dikatovtal va dlatnprioel To dlkaiwpa Xproewc Tou apliuou
KAfjong otnv mepimtwon tng opntotntag pn ekxwpnbeévtog amo tnv ePhonre—Etalpia
aplBpoL cuudwWva PE TNV EKACTOTE loxUouoa vopoBeaoia

4.4 H ePhone datnpei 1o dikaiwpa va ara&et tov AplBpo KAnong tou Zuvdpopntr otav auto
eTRBAMETAL atd TNV vopoBeaia yia Adyoug dNUOGLou cUHUGEPOVTOC 1 YId TEXVIKOUC AOYOUC 1
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Aoyoug Tou adopolv TN Aettoupyia TOu AIKTUOU KATOTIV OXETIKAG EVNHEPWONG TOU

Juvdpountn.

4.5 Av o AplBuocg KAnong mapapeivel amevepyotolnUEVOC Yid CUVEXEC XPOVIKO dldotnua,
HEYAAUTEPO TWV TPWWYV (3) pnvwyv, n ePhone-Etalpia dikatovtal va Bewproel OTL n tapovoda
2UpBaon éxel AuBei kal va amevepyoToljoeL Tn cUVOEDT.

4.6 H ePhone—Etalpia oudepia gubuvn ¢epel yia tnv achdAela, Tnv molotnta, TN
JlaBeCIIOTNTA KAL TNV ETAPKELA SIKTUWYV TPitwy PopEwy Ta OToila xpnolgotolouvtal yia tTnv
mapoxn Twv Ymnpeolwwyv n/kat yia tnv moavry dlakot tng tnAedwVIKAG olvdEonc Tou
2uvdpopnth Katd tnv dladikacia evepyotoinong Twy YNpeowwy otov BadBpod TTou OpLOPEVER
EVEPYELEC TIPAYHATOTIOOUVTAL Kal EAEyXovTal amo Tpitoug Popeic.

4.7 H avakoivwon tou kdBe lewypadikol AplOpoU oto 2uvdpopntn dev CUVETAYETAL
petaBifaon omoloudnTote JIKAWHATOCG T AUTOU, EKTOC A0 00a cuUPdWvoLvVTaAl OTOUG
TIAPOVTEG OPOUC Kal TPORAETOVTAL ATO TO VOHOo. Me tnv emidpuAaén tou SKAWPATOog
dopntotnrag lewypadlkov AplBuol, TUXOV AUon 1 kKatayyeAia tng Zvpfacng vy
omolodnmote Adyo, cuvemaystal avtodikain avapetaBifacn otnv ePhore—-Etalpia tou
dlkalwpatog xpnong avtou. H ePhore—Etalpia dikaioltal va avakaAeoel 1o dikaiwpa
xpnong lrewypadikoL AplBpoU yla TeXVIKOUC AOYoUC ) yla TIPOCAPHOYH TIPOC ATTALTACELG TNC
ekdotote vopoBeoiag N KpATIKWY UTINPECIWY. 2€ TEPIMTWON Tou Karmolog Mewypadikog
AplBuog Tou €xel ekxwpnbel deutepoyevweg anod ePhore—-tnv Etalpia otov Zuvdpounth,
TIAPAPEVEL AVEVEPYOC VLA CLVEXEC dlaoTnua £E&L (6) pnvwy, n ePhrone—-Etalpia duvatal va tov
Tapaxwpnoel o€ Tpito YEPOC.

5. XPHZH TQN YMNMHPEZIQN

5.1 O Zuvdpopntng evbuveTal ATOKAEIOTIKA KAl HOVOV AUTOC Yl TUXOV KAKN 1 TIANUUEAN
Xpnon tng 2uvdeong Kal Twv YTNPeoLwY Kabwc Kal yla omoladnmote cuvenayopevn {nuian
BAABN mpokLWPeL. H kakn xprion €k HEpoug Tou 2Zuvdpopuntn divel otnv ePhoene—-Etalpia ta
dlkawwpata Teu—tpbpouv—tt- mou opidovtal ota mepi Atakotmnc Mapoxnc Ymnpeowwy. Kat’
eAAxLoToV, 0 ZUVOPOoUNTHC UTIoOXPEOVTAL:

® va PN XPNOIHOTIOLEL KAL VA PNV ETUTPETEL O TPITOUC va XpNolPoTiololV Ti¢ YIINPEeoieg yia
avnBlkoug r TapAavououg oKoToug,

* va cuppopowvetal pe T odnyieg tng ePhone-Etalpiac kat va tng mapexel Tig mAnpodopieg
TTou Ba Tou ¢ntq,

® va pnv ekkwvel pun dntnbeiceg KANoeLg Pog AlOTEC TTapaAnTtwy Tapd tn 6€Ancr toug
(spamming),
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* va AapBavel OAa ta evoeIKVUOUEVA PETPA YA TN dlacdAAlon Twy MpoowTikwy AESOPEVWV

TOU Kdl TOU amoppnIou TWV ETIKOWWVIWY TOU, OTIWC N TAKTIKA aAAayr TwWV KwWOKWY
pooPacng oe diktua, uttnpeoieg | edappoyE, N EMAOYA LOXUPWYV KWILKWYV Tpocpaocng,
IOV TtEPIAQUBAvVOLY ypAppata, aplOpoug Kat 0IKOUC XAPAKTAPECS)—- Kal N YN amokaiAudn
TOoUC o€ TpiTouc,

* va evnUEPWVEL Apeoa thv ePhoene—-Etalpia av uttontéoel otnv avtiAnyr Tou otolodnToTE
Kevo aoddAelag Tou ZuoTthiuatog Tou B€tel oe Kivouvo ta Mpoowrtikd Asdopéva 1 1o
ATOPPNTO TWV ETILKOWWVLWY TOU (810U 1) AAAWYV XpnoTwy,

® va PNV ETUXELPEL VA EKPETAANEUTEL TUXOV KEVA Ao AAELAC TOU ZUCTAHPATOC TIPOKEIPEVOU Va
amokTNoeL TIPpOcBacn oe Anpodopieg AAAWY XpNoTwy, va dlatapdéel TNV odaAn Asttoupyia
Twv OIKTUWY, va eKTEAECEL KAKOBOUAO AOYIOMUIKO Kal YeVIKA va uttoBabuicel to emimedo
aocdAAELOC TWV CUCTNHATWV.

5.2 To 6vopa xpriotn (username) kKat 0 KwdIKOE TpocBacng (password) xopnyouvtal yua
aAUOTNPA TIPOCWTILKI XPHAOoN. Z& TIEPITITWON AMWAELAC TOU KwOLKoU TtpocBacng (password)
TOU 2UVOPOMNTA N XPNONG Tou amo Tpitov (UE N XwWpPIg TN cuvaiveon tou Zuvdpopnth), O
2uvdpopntnc odeilel auecava evnuepwaoel eyypadwge tnv ePhonre-Etalpia. Katd to xpoviko
oldotnua HEXPL va TEPLEABEL otny ePhone—Etalpia to oxetiko eyypado evnpeEpwaoncg, o
2uvdpounTnC evBuveTal ATIOKAEIOTIKA Kal pHovov autog yla omowadnmote ¢nuia n BAABN
TIpokKLYEL O AUTOV N TNV ePhene-Etalpia.

5.3 O ZuvdpountAg dev ETUTPETETAL VA KAVEL JOVIKN Xpron Tou lewypadikol AplBpoul e€w
amod 1n yewypadikn TTEPLOXH VLA TNV OTtola EKXWPEITAL 0 GUYKEKPLUEVOCG aplBpoc.

5.4 H utmtnpeoia tapéxel Tnv duvatotnta SLEKTIEPAiWGONC KANOEWYV TIPOC ApLlBpoUg EKTAKTNG
avaykng, HETagL auTwy Kat Tou aptBpuou 112. Adyw TN vouadikOTNTAG IOV XapaktnpideL tnv
uttnpeoia ePhone VoIP (dnAadn o Xpriotng Pmopel va tnv XpnOoLHOoTIoLEL TtEPLOTACIaKA Kal
€KTOC TNg dlevBuvong amo TNV otoia TNV XPnoLlUoTolel HovIPa), TIPOKELPMEVOU va yivetal
OWOoTA N JlEKTEPAiWGCN TWV KANCEWYV TIPOC APLBPOUE EKTAKTOU avAyKng, 0 XPnotng odpeilet
va opidel kaBe popd tou aAAdlel BEon TNV Tteploxn otnv omoia Bpioketal. EWdIkotEPQ o€ 0,TL
adopd e€epxopeveg KANOELC TIPOC ToV aplBud ektdktou avaykng 112, toePhone-n Etalpia
Oev TIAPEXEL TNV JuVATOTNTA ATTOCTOANG Yla TA oTolXelia B€ong Tou KaAoUvtog otnv Appodila
Apxn.

5.5 H diacpdaAion tng achaioug Aettoupyiag tou etalptkol diktuou tou 2uvdpounth (LAN)
eilval amokAeLloTIkn evBUVN TOUL.

5.6 H ePhoene—Etalpia duvatal va teppatioel tov KwdlkO mpocBacng (password), to
AoyapLlacpo (A KATIoLo PEPOC AUTOU) A TN XPRon TwVY YINPEoLWY NAEKTPOVIKOU Taxudpopeiouv,
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n/kat va dlaypayel TuxOov TEPLEXOUEVO NAEKTPOVIKOU Ttaxudpopeiovu, oe Tepimtwon
mapaBiaongtwy 6pwv 5.1, 5.7 éTtwc Kal o Ttepimtwaon pn evepyouL XPriong tou Aoyaplacpou
yla Xpovikn Ttepiodo &L (6) unvwv.

5.7 H mpooBaon otig Yinpeoieg yivetal ye euBUvVN Tou 2UvOPOoUNTH KAl YA TIPOCWTILKI TOU
xpnon. H ePhoene—-Etalpia dev ¢pépel omoladnmote euBUVN o€ TepiTTWGON TPOcRACNC OTLG
Yninpeoieg amo tpitouc pn e€0VcLOdOTNHEVOUC.

5.8 O Zuvdpopuntnc odeilel vapootateVeL TOUC avnAikoug amod ipodcBacn oe aplBpuoug tou
arevBuvovtal og evnAikouc.

6. MOIOTHTA MAPEXOMENQN YIMHPEZIQN

H mootnta twyv unnpecwwy teu—- ePhone pmopei va dtadopormoleitat avddoya pe to €idog
pooBacng oto Internet, ye TNV TaLTNTA TNG CLVOECNC TIOU JLABETEL 0O ZUVOPOUNTAC Kal
TBavd pe AMEC TIAPAUETPOUC €KTOC TNG emppong tou ePhene-Etalpiac. Fo—ePhone-H
Etalpia kataBdAel kabe duvatn mpoomdbela WOTE Ol UTINPECIEG TOU-TNC va TIpoohEpovTal
OTn YEYLoOTN TToldTNTA, EVTOUTOLG KapLd eyyunon dev pttopei va doBei.

7. EEYMHPETHZH NEAATQN

H ePhone—-Etalpia d€xetal peow tou TuRpatog E€untnpetnong MNeAatwy kat e€etalel aueoca
TIC ATIACELC KAl TA TAPAToOVA TWV 2UVOPOoUNTWY KAl ETIAUEL TA TUXOV TPORAApATA N
KAAWOLAKA eVTOC 4 nUEPWYV Ao TN yvwoTtomoinon touc. H mpdéoBacn otnv EEumtnpgtnon
MeAatwyv mpaypatomoleital peow ateAwv KAoswyv oto 13808, thisototoTuTtiae Kal UECW
oladlktuou. H ePhene—-Etalpia tnpel apxeio Twv artnudtwy Twyv ZUvipounTwy, OTo oToio
epdaivetal kal n emiAvcor TOUg, yld XPOVIKO JLACTNHA TIOU €KAOTOTE TPOPAETETAL ATIO TN
vopoBeoia. H ePhone—-Etalpia anavid otoug ZuvdpopnNTEC o€ TApATova Kal KatayyeAieg
evToCg 26--30 nUEPWYV ato TNV nUeEpounvia TapaiaBhic Twy TApaATtovwWV/KATAyYEALWV.

MNEPIOPIZMOZ EYOYNHZ A XPH>H TOY I2TOTOMNOY

O Tap WV LOTOTOTIOC TIAPEXETAL XWPIC TIEPAITEPW EYYUNOELC YIA TN ASITOUPYLIKOTNTA TOU KAl N

XPNON TOU VivETAl ATTOKAELOTIKA pe euBUVN Tou Xpnothn. Ot TAnpodopiec ToU TTApEXovTaL O

auTOV OgVv ATOTEAOLV TANPN EVNUEPWON WC TPOC TIC UTINPECIEC TTou Ttapexel n Etaipia,
akpBeic mAnpodopieg o evdlabepopevog uopeil {NTNOEL ETIKOWVWVWVTAG Je TNV Etaipia.

H Etalpia kataBdMel kaBe duvatn mpoomdabela, alda dev pmopeil va eyyunBel yua tn
dlatnpnon tng opBoTNTAC KAL TNG EYKUPOTNTAG TWY TTANPO O PLWY KAL TOU TTEPLEXOUEVOU TOU.

Mexpl 10 onueio Tou kabiotatal smTtpentd aAno To skAotote edapuocteo dikalo, N

Etapia amotmoleitat omtolacdnmote euvBUVNC LA Apeon N Eppeon, BTk i anobetikn {nuia,
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oV ptopei va mpokUWweL amod TV AN LKAVOTNTAC XPNONC TOU 00TOTOTIOU, KABWC Kat armod

TUXOV odAApata, OLAKOTIEC, sAdTTwpaATd ) KABUOTEPNOELC OTNn Asltoupyia Tou 1 oTNn

dwBiBaon peow auvtou MAnpodoplwy oto dladiktuo. EmumpooBeTwe, dev subUveTal Ao

TUXOV {npia TtIou pttopel va emEABEL ATO TN XPNON TOU LOTOTOTIOU KAl £ival amoteAseoua

TPAEs WV TpltwV.

H Etapia kataBAAAel kdbe mpoomtdfsla wote oL MANPodOopIies, TO TEPLEXOUEVO KAl Ol

uTthpeaoiec ou dlatiBevtal peow tnNC lotoosAidac va diEmovtal arnd cadnvela, akpipela,

apToTNTA KAl va sival Ol0pKWCE ETUKALPOTIOINUEVEC. 2€ KABE TepilmTwon, wotocoo, N

Etawpia dev eyyudtal kat dsv subuvetadl yia olavdonmote Inuia NnBsAs mtpokAnbel otouc

ETIOKEMTEC/ XPNOTEC TNC LOTOCEADAC I € TPITOUC ATtd T XPron AUTAC, TWV UTtNPECLWY TIOU

olatibevtal peéow AUTAC N/KAL TOU TIEPLEXOUEVOU KAl TwWV TIANpodoplwy Tou eival

avaptnuevee oe auth. H Etalpia kataBdaAel kdabe duvatrh Tpoomdbeld yid TNV KAAN

Asttoupyia Tou AKKTUOU TNC, 0 Kauia Opwe tepimtwon dev eyyudtal Ot n Asttoupyid Inc

lotoosAdac/TWY servers TnNe N/Kal TPITwV LoTOOEA WY UECW TWYV OToilwy pstadidstal To

TIEPLEXOUEVO TNC Ba eival adlakoTeg r/kal eLpLOUEeC, amalAaypevec amo LoUC KAl Ttapopola

otolxeila. Juventwe, n Etapia dsv pEpel kauia subBUVVN via olavonTote TuXoV Inuia NBsAs

TPOKANDOE({ OTOUC ETILOKETTEC/XPNOTEC TNC LOTOOEAIDAC 1 O€ TPlToUC KAL N oTtoia Ba oxetidetatl

LE TN AslToupVyia TWY WE Avw.

H Etawpia AdapBdavel 0Aa ta KATAAANAA TEXVIKA KAl 0PYAVWTIKA PUETPA Via va dlaodaAiostl TNV

Ao PAAELA TOU LOTOTOTIOU TNC KAL TNV AKEPALOTNTA TOU TIEPLEXOUEVOU AUTC. Q01000 dNAWVEL

pNTA OTL dev avalauBavel Tnv euBuvn OTIC MEPUTTWOELS KUBepvoeTUBECEWY 1 AANWV

KOKOBOUAWYV smBsoswy N edOcoV svroTiosl £1epn TAPA TO VOUO dpaoTtnElOTNTA KAl

owalovtal va Aaufdavel Katd TNV AmoAuTn Kpion Tnc oladnmmote UETPA TIpooTaciag,

eAeyxopevnc mpooBaong r aképd Kal va JlaKOTTEL TNV TPOcoBacn, O OmoladAToTE

lotoosAida.
8. ATTOPPHTO EMIKOINQNIQN / MPOZTAZIA MPOZQNIKQON AEAOMENQN

8.1 H ePhone—Etalpia deopeetal and tnv woxvouoa vopobeoia Tepi amoppnTtou TOU
TIEPLEXOHUEVOU TWV ETIKOWVWVLIWY TIOU TIPAYHUATOTIOIOUVTAL HECGW TOU JIKTUOU TNE KaBwg Kat
TEPL ATTOPPNTOU TWV TTANPOPOPLWY TIOU ATIEKTNOE ATIO TOV ZUVOPOUNTH.

8.2 H ePhone—-Etalpia dliacdaiilel To dikaiwpa Tou ZuvdpounT va dlatnpel EPTILOTEVTIKO
KAl amoppnTo TOV XOPAKTAPA TWV ETIKOWWVLIWY TOU cUPdwva PE TNV EKACTOTE loxuouoa
vouobeaia.

8.3 To—e-mait—address- H 03dievbuvon nAektpovikoU taxudpopeiou Tou OnAwvel o
2uvOpouNTAC KAatA TNV eyypadn tou oto dladlKIuako TOTo Tou—-tnc urnpesciac ePhone
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(www.ephone.gr) eivat to emionpo e-mail emkowwviag padi Tou, oto onoio To—ePhone-n

Etalpia Ba tou anootéMel oTtoladnmote otolxeia, mAnpodopieg, EVNUEPWUOELC OXETIKA LE TIC
uTtnpeoiegou AapBavel amnod toePhone-tnv Etalpia. O ZuvdpopunTtAg EXEL TNV UTIOXPEWGN va
ONAWOEL TA TIPAYHATIKA TOU oTolxeia Katd tnv eyypadr Tou oTig uttnpeaoieg tou ePhone. Ta
otolxeia pooBacng otlc uttnpeoiec tou— _ePhone, eite autd €xouv emiAexBei amd tov
2uvdpounth, eite €xouv autopata dnuoupynBei amd ta cuotAuata ePhone kal Tou €xouv
kowortolnBei, eivat avotnpd mpoowrtikd. H ePhoene—-Etalpia dev pEpel kapld eubUvN yia tTn
XPoN TWV OToLXEIWV AUTWYV ATo TPiTo MPOowWTIo, e€oualodotnuévo N un. H acdaingtripnon
TWV KWOLKWY TIPOcBaong anoteAel ATIOKAEIOTIKA TIPOCWTILK eUBUVN TOL ZuvdpopnTr. Baoel
NG TOAITIKNCG aodaieiag ePhone-tne Etalpiac, o ZuvdpopuntAg eival uttoxpewpévog va
aAAAZeL, TAKTIKA, TOUG KwALKoUE TtpooBacnc akoAouBwvtag Toug KavOveC TTIOAUTIAOKOTNTAG
KWOIKWY, OTIWCE AUTEC TIPOTEIVOVTAL ATIO TNV UTtNPECIa.

8.4 Ta [lMpoowtukd Agdopéva TOU 2UVOPOMNTA OUAAEyel, dlatnpel oe apxeio kat
eneéepyadletal n ePhore—-Etalpla ye okomo tnv uttootnpLén, mMpowonaon Kal EKTEAECN TwWV
Yrninpeowwyv. H ePhore—Etapia dikaovutatr va dapiBadlet ta MNpoocwrika Asdopeva oTIg
APHOdLEC APXEC OTIC TIEPUTTWOELG TIOU TIPOPBAETIEL O VOUOC (TT.X. APCN AToppPrTou) Kabwc Kat
o€ ouVOEDEEVEG Kal ocuveEPYAlOPEVEG HE AUTH eTUXELPHOELC oTNV EAAGDA Kal oTo e€WTEPIKO
yla AOYoug AELTOUPYLKNG KAl PNXavoypadlkng €EUTINPETNONG TNG CUVAANAKTIKAC TNG OXEONG
HE To Zuvdpounth, f yla otatlotikoug Adyoud. Ta MpoowrTiikd Aedopéva tou Zuvdpountr dev
petaBiBalovtal oe Tpitn xwpa ektog E.E. Z& omoladnmote Xpovikr oTlyun, 0 ZUVOPOUNTNG
olatnpel to dkaiwpa mpdécPBacng ota MNMpoowrtikd Aedopéva Tou Kal evnuEpPwaonNng, N Kat
gkppaong avtippnong /avdkAnong otnv MepAtEpw emeepyacia toug cVPwWvA PE TNV
loxvouoa vopoBeoia mepi mpootaciag mpoowTtikwy dedopévwy. Eav n xpnon twv
Yninpeolwwy yivetal amnd mePLOCOTEPOUC XPNOTEG, 0 ZUVOPOUNTNC eyyudTal OTL Ol XproTeg
elval eviuepol yia tn duvatotnta Tou ZUVOPOoUNTA VA evUEPWVETAL yla ta [MpoocwrTikd
Aedopéva tou adopolv TN xpnon Twv Ynpeolwy (T.X. HEoW TNG avaAuong Adoyaplacpou).

8.5 Ot tnNAedwVIKEG dladNUIOTIKEG KANOELG e avhptoTitv Tapepach- EMITPETOVIAL Kal
Xwpig TN ouykatabeon tou kaAovpevou, epocov yivovtal he avBpwTivn TtapEPBacn kat Oxt
autopartotolnuéva (apbpo 11 8§ 2 N. 3471/2006)..—0 Zuvdpopntng €xel to dkaiwpa
omotednNmote va dnAwoel Tpog tnv ePhonrestalpia OtL dev eMIBUPEL va dEXETAL YEVIKWC
TETOLEG KANOELG, N Oe dNAwOoN Tou auth Ba kataxwpnBei oe oxeTikd KatdAoyo (Mntpwo) Ttou
Ba eival dlaB€oog oe kABe evdladepopevo. H—ePhone—tnpet TPt cuvdpoHTwY
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Ko-ettthpes- H Evtaén tng tnAepwvikhg ovvdeong

010 Mntpwo vivetal yéoa amo 1nv mAatdpopua meAatwy Tou ePhone evw TteplocOTEPEC

mAnpodopiec divovtal otnv lotoosAida tnc uttnpeoiac ePhone.

8.6 Artodekteg Twy 0edopEVWY TOU 2ZuvdpounTn eival n ePhore-Etalpia, o Popgag kat kKabe
VOULKO | puokd pdéowTo, oto omoio n ePhone—Etalpia umoxpeovtal f dikaovtal va
AvaKoWVWVEL Ta otolxeia, Bdoel cuykatdBesong tou Zuvdpopntr, VOUOU 1 OLKACTLKAG
ardédaong n ota mAaiold Tapoxng Twv YINPeoLwy.

8.7 EmmAéov, ota mAaicla dlaclvdeong TOU 2UCTAMATOC MHE OIKTUA NAEKTPOVIKWY
ETKOWWVIWY Tpitwy, amateitat n dwaBifacn Mpoowtikwy AedopEVWY KAl SESOUEVWV
Kivnong (T.x. aplOpocg kKAnong, tavtotnta E§omAlopov, yewypadikr 6€on tou Zuvdpopntnh,
nUeEpPoUNvia Kat wpa &vapéng Kat Anéng tng emkowvwviag KTA) akoun kat av €xet ¢ntnbei n
amoKpuYNn AUTWYV, ATOKAELOTIKA KAl PHOVO yla TNV TAPOXH Kal TNV KOoToAoynon Twv
Yninpeowwy f tnv eiomtpaén tou Aoyaplacpou.

8.9 2e mepinmtwon mpaypatomoinong KANCEWY TPOC ToUG aplBpoUc EKTAKTNG avaykng n
ePhonre-Etapia, BAdcel Twv oXLUOUOWYV JLATAEEWY, AVAKOWWVEL OTIC ApPPOdLEG yla TN
dlaxeiplon Twyv KAnoewv auvtwy ApxEg To Mewypadikd ApltBpuod tou ZuvdpopunTtr, £0TW KAl av

auTOC eival pn avakowwolpog. EmumAéov duvatatl va apExel TANPodopIieq OXETIKEG HE TN
OlevBuvon eykatdotacng tng TNAEPWVIKNAG olvdeong, Kal epocov 0 SUVOPOUNTAC EXEL
ekdppdaoel TN cuvaivear) Tou, Kal Ta Aoud wg Avw oTolXEia Tou.

8.10 2e mepintwon AVong Tng mapovoag n ePhone—-Etalpia €xet 1o dikaiwpa va datnpei ta
MpoowrTikd Asdopéva Tou ZUVEPOUNTH KAl TA OTOLXEIA TWV KANCEWYV TOU HEXPL TO TEAOG TNG
TEPLOdOU dlaKPATNOoNG TtoU TTPOBAETEL N VopoBeaia ) TNg TEPLOdOU EVTOC TN oTtoiag pmopetl
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va apdLoBnTnOoUV VOUIHWCE oL XpEWOELG N va eTidLWXOel N TANPWN Touc. .. Ta dedopeva

Kivhonc (otolxeia kAnoswyv) Tou 2uvdpounth diatnpouvtat via 12 (dwdekd) Unvec amo tnv

nUepoUNVvia TNC EMKOWWVIAC yia OKOTIOUC TIPHOAOYNONG KAl TANPWUNAC €KTOC KAl av

apdplopnTNOnKe o Aoyaplacpocg f dev eEodANBNKE. 2TNV TEPITTIWON AUTA N smefspyaocia

ETUTPETETAL PEXPL TNV APETAKANTN eTtiAuon tn¢ dtadopdc. Eyypada ) nAektpovikd apxeia

(ovuBdoslc, altnoslc ocuvdpounTwy, Aoutn aAnAoypaddia), Tnpouvtdl yia 6co dldotnua

Bpioketal og 1oXL N 2VPBacn pye Tov 2uvOPOUNTNA KAl yia eTITAEOV 14 (5EKATECOEPLG) PNVEC

petd tn Anén tne 2upupacnc. Epodoov, petd tn Anén tne 2uppaonc, PpioKeTal o eKKPEUOTNTA

aitnua smiduvonc dltadopdc ) KATayyeAia Tou 2uvdpopuntrh KATA TOU TTapOX0oU EVWTILOV TNC

E.E.T.T. 4 AAANg dnuoolag f SIKACTIKAG apxng, 0 Ttapoxoq odeilel va datnpei Ta wg Avw

gyypada/apxeia peXPL TNV 0PLOTIKN eTiAVCN TNG dadopdc.

8.11 H ePhone-Etalpia evdéxetalva epapudoel Apon TOU ATTOPPATOU TWV ETIKOWVWVLWY TOU
2uvdpountr povov epOcoV Kal 0TO PETPO TIOU KAAE(TAL va EKTIANPWOEL UTIOXPEWGT TOU
oVudwva Pe TNV Keipyevn vopobeaoia.

2e KABe mepimTwon ta MPOoowWTIKA cag dedopeva, Tnpouvtal 0w opideTal oTn OXETIKN

vopoBeoia kat pmopeite va evnuepwOeite avaAutika amd tnv NoAwikn Mpootaciag

Aedopevwyv TToU BpiokeTal otnv LotoosAida www.ephone.gr.

9. XPEQZEIZ - NIAHPQMEZ

9.1 MNa tn xpnon tng Ymnpeoiag, dev amattovvtal cupuBoAata, cuvdpountn n Tayo f dAAou
eidoucg deéacpevon. H ePhonre-Etalpia xpewvel To ZUvOpopnTn, yla kabe Yninpeoia, cupudwva
HE TOV €KAOTOTE loxUovia THoKatdAoyd tTng Tou Bpioketal otnv oTooeAida The
www.ePhone.gr O ®.M.A. kat tuxov aAAoL dopoL ) TEAN eTBapuvouv Tov Zuvdpopnth. Emtiong
Tov 2uvdpopntn Bapuvouv Tuxov £€oda (Asltoupylkd, OLKAOTIKA, N AAAa) ota oToia
uttoBAAAetal n ePhene—-Etalpia Adyw TN YN EKMTANPWONG TWV CUHBATIKWY UTIOXPEWOEWYV
TOU Zuvdpountn.

9.2 Ol TANPWHEC TTPAYHATOTIOOUVTAL HECW TILOTWTLKNAC KAaptag, PayPal ket e keaedbeonoe
TparettkoroyaptacpHo—tnc—ePhone- tpamedikng katdbeong. >e mepintwon tpamedlkng

KataBeong, n miotwon Ba epudavidetal otnv Etalpia evtog 5 (mévte) epydoiywy NUEPWV.
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9.3 O Zuvdpountng eubuvetal yia tnv e€6dAnon tou Aoyaplacpou yla Tig Yinpeoieg mou
TepAapBavovtatl og autov, akopa Kat av ol YIINPeoieg XpNoLUoTolnonkayv amo omolodnTote
TpiTo MPOCWTIO.

9.4 Aedopévou Ot ol TtapeXOUeveC uTtnpeoiec ePhone eival pomAnpwtgeg, o ZuvOpPouNTNC
uTtoxpeoULTAL Va dNUIOUPYACEL NAEKTPOVIKO TIOPTOPOAL HECW TOU oTtoiou n ePhene—-Etalpia
Ba elompdrtel TNV a&ia TwV TTWAOUUEVWY UTINPECLWY TNC.

9.5 H ePhoene—-Etaipia dikalovtal va PETABAAAEL TOUC TIHOKATAAOYOUC TNC EVNUEPWVOVTAC
TOV ZUVOpOoUNTA TPO &VOC PNVOC HE YVWOTOTIONOoN NG ETKEIPEVNC AAAyAC amo tnv
lotooeAida www.ephone.gr kKat cUudwva pe ta opllOheva otnv Keipyevn vopobeaoia, Tig
arodaocelg tng EETT kat toug Kavoveg Tou uyloUC avTaywVICHOU HE KPLTHpLa Tov TANBwpPLopo
KAl TO OUVOALKO KOOTOG TApOoXNg Twv YMNPEGCIWY NG, OTO OToio cupmepAapBdaveTal to
KOOTOG €emevOUOEWYV Kal TO KOOTOG Asltoupyiag kat ouvinpnong Tou SKTUou TNG,:
€EALPOVUEVWY TWV TIEPUTTWOEWV Pelwaong TioAoyiwy, TIHoAoyiwv TTou adopouv dlebveig
KANOELG, KANOELG TIOAUPEGCIKAG TIANpodOpNoNng, KANCELG G GUVIOHMOUG KW3LKOUG Kal [N
vewypadlkoLE aplBpuoug (EEALPOUPEVWY TWV KARCEWYV o€ aplBpoug Kvntng thnAedwviag) n
otnv EMPBOAN $OpwWV N Kal TEAWYV, TIOU €TMIBAAOVTAL OTNV TIHOAOYNGN TWV TIAPEXOUEVWV
UTTNPECLWY, UTIEP TOU dNUOGCIOU. 2T0 ZUVOPONNTA TtapEXETalL N duvatotnta va avtitaxbei oe
aAUTHV OTN HETABOAN TWV TIHWYV Kal va Katayyeidel tn cVPBacn alnuiwg evtog dUo (2) unvwy
aro TNV npepopnvia epappoyng.

9.6 H ePhone—-Etalpia dev euBuvetal yla tuxov HeTABOAEC oTa AlaviKA TEAN TNAEDWVIKWYV
KANCEWV TIPOC TOouCg aplbpuoug Twy oelpwy 806, 812, 825, 850 kat 875 mou opidovtal ano tov
OTE o€ oxéon Pe autd Tou LloXUOULV KATA T XPOVLIKN OTLyHN evepyottoinong tng Ynnpeaoiac.
EvdelkTiKoi AOyoL HETABOANC TWV TEAWYV AUTWYV UTtopPEl va eival o oplopoc amno tnv EETT vewv
KQVOVWYV TIOU va SLETIOUV TN ALAVIKA XPEWGON TWV KANCEWYV TIOU €KKLVOUV aTto £va dikTuo Kal
KATaAnyouv o€ autolg Toug aplBpolg 1 VEOU CUYKEKPLUEVOU TEAOUC TIAPAKPATNONG OTNV
edappoyr Tou omoiou eival uTtdoxpea OAa Ta dikTua YE CNUAVTIKE LloXU.

9.7 Me tnv amodoxn Twv 0pwv Tng uttnpeciac ePhone 0 ZuvdpopunTn g amodEXETAL TIEPAV TWV

AAAwyv, va tou daBiBalovial He NAEKTPOVIKA PHETA, TIHOAOYLA, Aoyaplacpol katl amodeiéelg
otnv dnAwbeioca nAsktpovikn dlevBuvon onwcg opidetal amod tnv mapaypado 5 kat 6 Tou
apBpou 18a tou MN.A. 186/2002.

10. EYOYNH ENANTI TQN ZYNAPOMHTQN / ENIZTPO®H XPHMATQN

10.1 H ePhone-Etaipiade pepel kapia evbLvN ya to xpovo emdlopbwong BAaBwy ToU
eumAEKOLV AAoug dopeiq. H ePhoene—Etaipla oudepia guBuvn €xel yua tnv molotnta,
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EMAPKELA KAl A0PAAELA TWV JIKTUWYV NAEKTPOVIKWYV ETIKOLWVWVLIWYV TPITWY, 0TaA OToia amoKtd

TtpooBacn o Zuvdpountng HEow TNG 20vdeoncC.

10.2 H ePhone-Etalpia dev pEpel Kapia eubBUVN yla TNV KAKN 1 aAdylotn xprion tneYnnpeoiag
TTOU KAveL 0 Xprotng f AAO TTpOowTIo o€ BAPOC TOU XPRoTh.
10.3 H ePhone-Etalpia Ba mpoodEpel TIg YINPeoieg XwpIig OLAKOTIN, EKTOC GO HHErXPOvtKh

pretttoTRTac TRcePhone - eKTOC Ao TIC XPOVIKEC TTIEPLOSOUC CUVTHPNGONG, CUVOALKA 6 (££€1)

wpec to pAvd. O tpoypappatilopevec dLAKOTIEC AOYW CLVTNPNOEWY Bd avakowwvovtal

syKaipwc amno tnv .otoosAida www.ephone.gr

10.4 To ePhone-Etailpia dev pEpel kapia euBLVVN Evavil Tou XpAotn yla omoladnmote Aueon,
EPpEDN, TUXALQ, WOLKN | CUVETTAYOUEVN VAIKN {nuia i nBikn BAGBN duvatal va mpokuPeL amnod
N Xxpnon tng Ynnpeoiag. foePhone-H Etalpia dev pEpel kapia eubBLVN Evavti Tou Xpriotn ya
oTtoladNTIOTE AEDN, EUHPEDN, TuXaia, WBLKN i cuveTayopdevn LAWKN {nuia i Nk BAABN
duvatal va pokLYeL amo tn omotadnmote ducAsttoupyia, BAABN, eAdtTtwa, r dlakotn TG
Yrninpeaoiag, ylia texvikoUg i AAAoug avwtEpag Biag Aoyouc.

10.5 2& mepinmTwon Acknong Tou SIKALWHKATOCG LUTIAVAXWENGCNCE Ao ToV ZUVOPOoUNTH Katd tTa
AVWTEPW, N aBETNONC TWV CUPBATIKWY LTIOXPEWOEWV, n ePhore—-Etalpia utoxpeovtal va
eMOTPEYEL TA TTOOA TIOU TOU KATERAAE 0 ZUVOPOPNTAC eviog Tplavta (30) nuepoAoylakwy

NUEPWV.

10.6 foePhone-H Etalpia dUvatal va TPOTIOTIoLEL TOUC OPOUC XPHONG OTIOTEDNTIOTE TO KPivel
avaykaio pe mponyoUHEVN TIPOELBOTIOINGN EVOCG HNVOG TOU 2UVOPOUNTHA HE avakoivwar] Tou
HEOW TNE tapovoag lotooeAidag. H pn arnodoxn Twy Hvewyv 0pwV amo Tov ZUVOPOoHNTH Tou
Tapexetal to dikaiwpa va katayyeidet alnpiwg tn ocvuBacn tou.

11. AIAKOINH NMAPOXHZ YINMHPEZIQN

11.1 Ze mepinmtwon mou o 2uvdpopntng dev tnpei omoladnmoTe amod TIC CUHPBATIKEG TOU
UTtoXpewoelg, n ePhone—Etalpia dikaovtal va dlakoPel TTPOoowWPWVA 1 OPLOTIKA 1 va
Teplopioel TNV TApPoxH TwV YTINPESLWY NG, HETA TN TIAP0od0o TG pobeopiag cuppdpdwoncg
TToU Ba Tou €xel TAEel pPe OXETIKN €LdoTOoIiNoNn TNE, cVPPWVA PE TA TIPORAETOUEVA OTNV
loxvouoa vopoBeoia. Emiong n ePhonre—Etapia dikalovtal va dtakoyel mpoowplva i
OPLOTIKA TIC UTtNPECIEC, O€ TIEPITTTWGN TIOU 0 ZUVOPOUNTHAC TTPpoRaivel oe TIPAEN N ETUTPETEL
OTIOATIOTE TIOU KATA TNV eVAoyN Kpion tng ePhonre—-Etalpiac ymopei va emnpedoet ) va B€oet
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o€ Kivduvo tnv mapoxn tTwv Yrnpeowwyv. O Zuvdpounthg Tapapevel uTteBLVOC yla OAa ta

odpelAopeva TEAN KATA TNV TIEPI0O0 JLAKOTIAC TWV YTINPECSLWY, EKTOC EAV KATA TNV ATIOAUTH
OlaKPLTIKA TNC euxEpela N ePhone-Etalpia amodpacioetl dladopeTika.

11.2 HePhone-Etalpia duvatat va dlakoPel TpoocwPIVWE TN XPHon Twy YINPEoLlwY TIPOC 10
2uvdpopnth, Adyw pn UTIAPENG TILOTWTIKOU UTIOAOITIOU 0TOV Aoyaplacio Ttou 0 ZUvOPOoUNTHG
tnpei otoePhone-otny Etalpia yia xprion twv uttnpectwy ePhone.; © O Zuvdpountnc dev a
£XeL TN duvaToOTNTA XPHONG TNG UTINPECIAC EWC TN OTIYUNA TTou Ba tpocB£aoel ato Aoyaplacuo
TOUL Ta arattoVeva tood.

11.3 H ePhoene—-Etalpia duvatal va dlakoPel Tpoowpvd Tn XPHon TwV UTINPECLWY AdYw
An&mpobeopng kat aratntng odelAng tou mpog tnv ePhore-Etalpia, petd tnv mapodo
dekarmévte (15) nuepwWyV Ao TNV KOWOTIOINON OXETIKNAG edoToinong MPo¢ To Zuv3dpounTH.
Katd tn dlapkela tng mpoowpvig SLAKOTING KAl HEXPL TNV OPLOTIKH SLAKOTIH KAl KATA CUVETIELD
TN AUoN TNG ZVPBacng, TNV artocuvdECH TOU ZUVEPOUNTH ATIO TO ZUCTNHA KAl TNV arntwAeld
Tou lewypadikoL AplBoL ToU Tou €xel ekXxwpPnOel, autn ocuveyidel va loxVEeL Kal va Ttapayet
TA €vvopa amoTeAEoPATd TNG 0600V adopd TIC AOLTIEG UTIOXPEWOCELG TWV GUUPBAAOUEVWYV
pepwyv. O ZuvdpounTAC TTAPAPEVEL UTIEULOULVOC Yld TA OXETIKA OPEAOUEVA TEAN KATA TNV
TePi0d0 TTEPLOPLOPOU TNE XPNONG TWV YTINPECLWV.

11.4 Mg tnv epULAAEn KABe vopipou dikawwpatog tng, n ePhoene—-Etalpia dikalovtal va
TipoPel o€ POVOUEPH OPLOTIKN JLAKOTIA TNG TIAPOXAC TWV YTIINPECLWY TIPOG TO 2uVdpouNTAH
aueoa Kal xwpig mponyoupevn 180ToiNor Tou o€ TepUTTWOoELG andtng. H oplotikr dlakorn
CUVETIAYETAL ETUTAEOV TNV OPLOTIKA amwAela Tou tuxov lewypadikov AplBuol TTou €xEL
ekxwpnBel oto Zuvdpountr, KABWCE Katl Tou evepyotolnBevtog Tomtikou Bpodxou, edocov dev
Tov yetadEpel og AANov MNapoxo.

11.5 H ePhonre—-Etaipia pmopei va dlopbwoel, BeAtliwoel n/kal avaBabuioel Ti¢ uttnpeoieg
TNC KAl AUTO PTopel va odnynoel OTOV TEPLOPLOUO 1 AKOUA KAl oThn OlaKOT KATolWV
UTINPECLWV.

12. IZXYZ/AIAPKEIA

12.1 H 1ox0¢ tng 2ZVPBaong apxidel amo tnv nuUepopnvia evepyoTiooewe TWV YIINPEGCLWV.
12.2 H Aldpkela tng ZVpBaong eivat aopiotou xpovou.

13. AYZH - KATATTEAIATHZ ZYMBAZHZ

13.1 H wox0¢ tng 2VpBaong Avetal oe mepimtwon Bavdatou tou Zuvdpounth $UCLKoU
TIPOCWTIOU 1) OE TEPITITWON OPLOTIKAG AUCNG TOU ZUVOPOUNTH VOULIKOU TIPOCWTIOU.
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13.2 H ePhone—-Etalpia pe tnv empuAagn Twv Aomwy dIKAIWHPATWY TNE, duvatat va

katayyeidel alnuiweg tnv Tapovoa PeTd amno €100T0iNCN, O€ OTIOLAdNTIOTE ATIO TIC TIAP AKATW
TIEPUTTWOELG:

e Xwpig tApnon mpobeopiag, oe mepiMTWON TTOU 0 ZUVOPOUNTAC XPNOLUOTIOLEL TN ZUVvdEon
yla TTapAvopoug OKOTIoUC 1 HeETanwAnon Ymnpsowv n téAeon amdaing n €doocov o
2uvdpopntAg dev CUPHOPUWVETAL PE OTIOLOVONTIOTE ATO TOUC TAPOVIEC OpPoug, N HE
otoloucdnTote AAAoug Opouc cupdwviag tou pe tnv ePhore-Etalpia eB0lkOTEPNC N
HeTayevEOTEPNCG TNC Ttapovoag. H ePhoere—Etalpia duvatal otnv mepimtwon autn va
avalntroel oTIolECOATIOTE BETIKEG I amoBeTIKEC Npieg £XEL UTTOOTEL ATIO TNV AVTICUKBATIKA
XPHon Twv YITNPEoLWY AUTWV.

e 2¢& TepitTwon pn evnuepwong tng ePhere—-Etalpiag yia adayn emwvoupiag f HETATPOTIN
VOHIKAG HOPONG.

e >e TeplMTWON TTWXEUONC TOu Zuvdpounth, dldAuong, ekkaBdplong, 6€ong tou o€
avaykaoTikn dlaxeiplon N B€ong Tou og Kataotaon mavcng TANPWHWYVY | AAANG TtapopoLag
Kataotaoswg, eite €xel uTtoBANBel aitnon eite oxL.

® & TePIMTWON TIOU 0 2UVOPOMNTNAC ETUTPETEL N O 18L0¢ TtpoPel oe TPAELG TTOL evdEXETAL VA
€Xouv oav amoteAeopa tn 6€on o€ Kivduvo Tng mapoxng Ynpeowwy R/kat Tov ZUoTHUATOC.

® 2 & TIEPITITWGN IOV N 2UvOeoN TPOKAAEL TEXVIKA TIPOBANHATA ASITOUPYIAG TOU ZUCTAMATOCH
OLKTU WV NAEKTPOVIKWY ETILKOWVWVLIWY TPITWV.

e 2 ¢ TiepiMTTWON IOV N evepyottoinon Tng Zuvdeong armodelxbel Texvika un duvarn, n ePhone
-Etalpia Ba evnuepwoel dueca To Zuvdpounth Kal n mapovoa 2VuPBacn Ba kabioctatat
avioxupn. Ze KABe epitTwon Tou o Zuvdpopntnc dev duvatal va Bpebei otn dievBuvon kat
ota tnAédwva mou exel dnAwoel, n ePhore—Etalpia Ba dikaovtal va Anéel auecweg Kat
HovopEPWC TNV Ttapoloa ZUKBacn xwpeig va €xel omtoladnmote euBUVN €K TOU AOYOU AUTOU.
13.3 O ZuvdpopuntAg €xel dlkaiwpa va katayyeidet tn ZUPBacn OmMOTEdATIOTE Kal yila
oTtolodAToTE Aoyo. Ta amoteAEopATa TNC KatayyeAiag emepyovTal eviog dU0 NUEPWYV aTO TN
mapaiaBn amo tnv ePhone—Etalpia tng¢ OXETIKAC €lOOTOIHCEWC E€EAIPOVHEVWY TWV
TIEPUTTWOEWYV EVAOYOU ALTHHATOC TOL 2LVdpopNTH yla dladopeTiko XpOvo artocuvdeonc.

13.4 2e mepimMTWon TPOTOTOINCNG TWV CUPBATIKWY OPWV PovouepwE amnod tnv ePhonre—-
eTalpia o ZUVOPOUNTAG €xel To dKaiwpa katayyeAiag tng Zuppaong alnuiwe, evtog duo
HMNVWV amo Tn oxeTIKN KowoTtoinon.

13.5 H emtuxnc popntdtnta tou NewypadikoL AplBuou otav otnyv Yrnpeoia dev avilotolxei
Ao lewypadikég AplBpuocg rn/kat petadopd tou TottikoL Bpoxou tou Zuvdpopntn amoteAei
omotednmote omtoudaio Adyo Along Ttng apoloag xwpeic auto va emnpeddel TIG UTIOXPEWOELG
ToUL Zuvdpopnth evavtl tng ePhonre-Etalpiac.
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-AIKAIQMATA AIANOHTIKHZ IAIOKTHZIAZ

Toco n epmoplkn
ETTWVLUIA, TO eUTOPLKO oud Kal Ta Aoumd SLaKPLTIKA ywwpioudta 000 KAl To oUVOAO TOU

TIEPLEXOUEVOU TOU LOTOTOTIOU KOl TWV  ETUEPOUC  LOTOOSAdWY autoU, TO OToio

oupmepdapfBavel aAAd dev teplopidetal AMOKAELOTIKA Oe Kelpeva, ypadikd, dwrtoypadieg,

wnoéaka dwvoypadnuarta, ednoelg, apbpa, mAnpodopieg, dedopeva, oxedlaypaupara,
anelkovioelg, AoyotuTid, ovoudaoiec tpoioviwy, tTn dlertadn (interface), tnv 6An mapovciaon

(look & feel), To AoylopLkO, TOV TtNyaio KwdIka Kal Tov TpoTmo dlapbpwaong autou, anoteAouv

QVTIKE{PJEVA ATIOKAELIOTIKWY OIKAWHATWY TIVELPATIKAC KAl BLOPNXAVIKNAG WOlOKINGIiag Ing
Etawplac poc kal mpootatsvovidl cUPdWVO PE TIC OXETIKEC dlatdéslc tou EAANVIKOU,
Evwaolakou kat dleBvouc dikaiou dlavonTiknc (TVELUATIKAC KAl Blopnxavikng) tdloktnaoiac.

Kaveva TeEPLEXOUEVO TOU LOTOTOTIOU OUTOU  ESTUTPEMETAL vd  egyypaddel, aviypadesl,

avarapaxBei, petadppaoctei, daokevaotel r pe AMo Tpomo petatpanei, daveunBei,

ekuloBwOEel, ekteAeotel dnuooiwg, petadobei, mapouolactei dNUOCLA OTO KOO I KATAOTEL
HE AAAOULC TPOTIOUC TIPOOCITO OTO KOWO Xwpig Tn pntr Kat €yypadn adsiwa tng Etaipiac.
EmunpodoBeta, ta omowa ypadikd, Aoyotuma, ekoveg, n dlemadn (interface) kat n 0An

mapouaciaon (look & feel) Tou LOTOTOTIOU dEV ETUTPEMETAL VA XPNCLUOTIOINB0oUV 6E CUVOEDN UE

Tpoilovta/ uttnpeoieg, Tou dev Ttapexovtal ano tnv Etalpia, e TpOTo WOTE va TTpoKAAEiTal

£0TW KAl KAT’ eEAAXLOTO oUYXUON TOU KATAVAAWTIKOU KOWVOU N vad TTpocBAAMOUY Th dAun Kal

TNV £lKOVa TNC.

15. TEAIKEZ AIATAZEIZ

15.1 O Zuvdpountig de pmopel va petafiBacel A va ekXwWpPNOoel Ta JKAWWPATA KAl TIG
UTIOXPEWOELC TOU TIOU ATIOPPEOLV ATO TNV Tapouoa, Xwpeic tnv &yypadn €ykplon ng
ePhoene-Etalpiac. H ePrere-Etalpia duvatal va ekxwpnoet i va petafiBdoet ta dikalwpata
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KAl TIC UTIOXPEWOELG TNG TIOU ATtoppEOLV aTod Thyv Ttapoliod o€ oTolovdnToTE Tpito, epocov

TO Kpivel avaykaio yla tnv Asttoupyia tTng ZUPBAcNC KAl TNV TTAPOXH TWV YTINPECIWV.

15.2 H ekxwpnon / petaBifacn tng Zuvdeonc Tou Zuvdpopnth o€ Tpitov mpaypatomoleital
e TN ouhmAnpwon attiuatog petapBifaoncg. H ePhoere—-Etalpia duvartal va eykpivel i va
armoppiPel 1o aitnua petaBifacng katd tn SLAKPLTIKA TNG EUXEPELD. 2TNV TEPITTWON
petaBiBaong vplotapevng olvdeong amod Eva cuvdpountrh o€ eva AAhov, n otoia yivetal
amodeKtn amno tnv ePhone-Etalpia, e€akoAouBolv va LoXUOoUV Kal yla To VEO cuvdpPOouNTH oL
o0poLTNE oLUBAcNC TToV {oxuav yla ToV TIPONYOUHEVO GUVOPOUNTH.

15.3 H ePhoene-Etalpia dev euBUVETAL EvavTl TWV ZUVIPOUNTWY Yid ABETNCN TWV OpWV TNG
Tapovoag N ywa aduvagia tng va eKMANPWOEL TIC UTIOXPEWOELG TNG, TIou odeilovtal oe
TIEPUTTWOELG ETTEAELONG OTIOLOLANTIOTE TUXAIOU YEYOVOTOG I yeyovotog avwiepag Biag. Ta
akoAouBa yeyovota amoteAolV evOEIKTIKA yeyovota avwtepag Blag: o moAspog, (eite €xel
KNpuxOEeL, eite 0x1), Tapaxecg, mpaselg doAlodBopdg, Beopunvieg, oelopoi, eEKpREELg, TTUPKAYLEG,
EUTIOPLKOL amokAelopoi, amepyieg, avramepyieg, mpagelg EAAnvikwy, Kowvotikwyv 1 dA\wv
apXxwv e amodacloTkEG efouaieg, Ttaiopa omoloudnmoTe TPitou GuOoLKOU 1 VOULKOU
TIPOOWTIOU, GUCLKA EUTIOdLA, ATHOOHAIPLKEC CUVONAKEC.

15.4 H ePhoene—-Etalpia emipuAdocoetal ToU dIKAWHATOC TNG VA TPOTIOTIOLEL TOUC TTAPOVTEC
OpOUG, OTIOTE Kal LTIOXPEOUTAL VA EVAUEPWVEL TOV ZUVDPOUNTH cUPdWVA PE TNV EKACTOTE
loxvouoa vopoBeoia OXETIKA HE TIC TPOTIOTOLNOELG Kal To Olkaiwpa katayyeAiag tng
20pBacng évav (1) yAva tpy ano tnv Evapén Loxvog Touc.

15.5 O Zuvdpountig uttoxpeovtal va dnAwvel otny ePhone—-Etalpia eyypadwe (e fax—
PAVUPA NAEKTPOVIKOU TaxLUOPOUEIOL 1 ETLOTOAR) TUXOV HETAPBOAR TWV OTOXEiWV TOU

(6levBuvon, TNAEPWVO, VOULHOC EKTPOCWTIOG) N TwWV OTolXelwv Twv Xpnotwv Omwg
avapepovtal atnv Altnon Zuvdpoung f/kat €xel Kowotonoel otny ePhone-Etalpia, AAwg
KdBe emidoon yivetal eykUpwc otnv dnAwbeioca emi tng Altrnoswg Zuvdpopung dlevBuvaon, pe
TNV emipUAagn tne ePhonre-Etalpiac va katayyeilel dpeoa tnv mapouvoa.

15.6 2€ mepinmtwon Tou o Zuvdpopnthg dev evnuepwoel TNy ePhonre-Etalpia yia petaBoAEg
oTtolelwv TOu, TAPEXEL PNTA TO Jkaiwpa otnv ePhore—Etalpia va diactaupwoel TIQ
TAnpodopiec auTEQ Pe KABE VOULO TPOTIO.

15.7 H ePhone-Etalpia og omoladnmote apexouevn YNPeoia mpog to Zuvdpountn Kal otnyv
ETKOLVWVIA TNC UE AQUTOV XPNOLPoTIoLEl TNV EAANVLIKN YAwooa.

15.8 Kabe eldomoinon tou Zuvdpountn mpog tny ePhonre—-Etalpia eival €ykupn povo av
yivetat eyypddwce kat evumoypddwc, cuvodelEeTal ATO TA amtapaitnTta dKAloAoYNTIKA Kal
ATTOCTEAETAL TAXUOPOUIKA fHeTadtdetat HethAsoHotoTuTtkOHvoe{fax e amnodettn
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opOfc amoeTOANC HETG TO EPEE CUTACAUTHC- | AAAWC PE KABE VOULPO pECo edOCOV PUTtopEl
va anodelxBel N atooTtoAr Kat N npepounvia tng. Ta pnvopata NAEKTPOVIKOU Taxudpopesiou
edooov GEPouV NAEKTPOVIKN uToypadr Tuotomolnuévn oclVPdwva Pe 1o £PAPHOOCTEOD
VOHOBETIKO TTAaioLo aroteAoVV €yKupn Kal dECUEUTIKA dAAWGCN BOUANCEWC.

15.9 O Zuvdpopntng €xel LTIOXPEWON va ONAWOCEL TA TIPAYUATIKA TOU oTolXela Katd tnv
gyypaodn tou otic uttnpeoiec ePhone. H nAektpovikn dlevBuvon (email) tou dnAwvel katd
TNV eyypadn tou otoePhone-otny Etalpia eival 1o enionuo email etukowvwviag padi tou oto
omoio n ePhoene—Etalpia Ba tou amootéAAel oTolAdNTIOTE OTolxeia, TAnpodopieg,
EVNUEPWOELG OXETIKA HE TIC UTINPECiEC IOV AauBavel amno toePhone-tnv Etalpia.

15.10 H eProene-Etaipia dev pEpel kavevog eidoug euBUVN yla TIC TIPAKTIKEC KAL TOUG OPOUC
pootaciag deSOPEVWYV ) TO TIEPLEXOHEVO SIKTUAKWY TOTIWYV UE TOUC OTIOIOUG O LOTOTOTIOC TNG
urtnpeciac ePhone evdexetal va cuvdEoeL.

15.11 Ot titAol Twv TAPOVIWY ApBpwVv €Xxouv amAd KaBodnyntikd Xapaktnpa Kal dev
EMNPEAJOLV TNV EPHUNVEILQ TOU TTIEPLEXOMEVOUL TNG ZUUBACNC.

16. ANQTEPA BIA

H ePhoerne—-Etaipia dev euBlvetal evavtl Tou 2uvOpPouNTn yla TUXOV PN EKTANPWGN TWV
OUHBATIKWY TNC UTIOXPEWOEWYV OE TEPIUTTWOELC EMEAEUONC OTIOLOUDATIOTE YEYOVOTOCG
avwtEpag Bilag (0w eVOEIKTIKA 0 TIOAEHOG- ite €xEL KNPLXOEL elte OXL — TAPAXER, TPAEELC
00Al0dO0pPAC, TPOUOKPATLKEG EVEPYELEC, BEOUNVIEG, OEICUOL, EKPAEELS, TTUPKAYLEC, EUTIOPLKOI
amokAelopoli, anepyieg avranepyieg, mpa&elg EAANvikwy, Kowvotikwy A AAAwYV apxwy, Guoikd
eUTOdLa, atHoodhalplkEC CLVONKER), I AAAWYV TIEPLOTATIKWY EKTOCG TOU TTESIOU EAEYXOU TN,
Kabwcg emiong kat yla tn Asttoupyia Kat dlacuvoeon AAAWY €BVIKWY 1 EEVWV JIKTUWYV KAl TIG
EV YEVEL EVEPYELEC TWV GOPEWV TOUG.

17. EKXQPHZH

Ta dikawwpata TToU ATtoPPEOUV ATO TNV Ttapovcd ZUUBAcn eKXwWPOoUVTAlL HOVO HETA aTo
eyypadn ouvvaiveon tng ePhone-Etalpiac kat utto Tnv mpolToBeon OTL 0 ZUVOPOUNTNG EXEL
e€odAnoel MANPWC TIC HEXPL TOTE 0dEIAEC TOU TIpoC TNV ePhonree-Etalpia. Ztnv mepintwon
auTn, N apovod ZUpBaon AVstal Kal uTtoypadetal véa pe tov ekdoxea. O Zuvdpountnig Kal
0 ekdoxeag eubuvovTtal e1¢ OAOKANPOV yLa TUXOV OLKOVOULKEC artaltnoelg tne ePhone-Etalpiacg
yla UTtnpEeacieg Tou €xouv Ttapacxebel pLv amo tnv NUeEPopnvia ekxwpenong Kat dev €xouv
TIHoAoynBel pEXPL TNV NUEPOMNVia auth yla omtolovdnmote Adyo. H ePhonre-Etalpia duvartal
va ekXwpel Ta dlkalwpata TTou anoppeouy amod tnv tapovod 20PBacn f Kal JEUOVWHEVEC
ATAITACELC TIOU TIPOKUTITOUV ATtd AUTAV.
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18. MAHPHZ ZYM®QNIA

18.1. H mapovoa ZVpBacn eival n TARPNG Kat poévn cupdwvia HETAEL Tng ePhonre-Etalpiac
KCL TOU 2UVvOpPOUNTA KAl UTEPLoXVEL KABe AAANCG TIPONYOUHEVNC YPATITAC 1 TTPOPOPLKAG
oupodwviag N emikovwyviag pe tnv ePhone-Etalpia.

18.2. H ek pépoucg tneg ePhone—Etalpiac pn doknon 1 HEPLKA ACKNON OTIOLOUdNTIOTE
JKALWHATOCG TNE TIou amoppEel amnod tnv mapovoa 2uuBacn dev Pmopel va BewpnBel ott
aroteAei mapaitnon amd 1o dikaiwpa auto, oUTE ATIOKAEIEL TNV ACKNGI TOU OTO PEAAOV.

18.3 Tuxov akupoTnTa KATOOU aTtd TOUC TIAPOVIEC OPOoULC dev ETILPEPEL aKUPOTNTA AAAWY
OpwV N NG ZVPPBaong. Ot uTtdAoLTToL OPOL TTAPAPEVOUV OE LOXU KAl avamtuooouV TIANPpWCE Ta
EVVOUO ATIOTEAECUATA TOUG.

19. EMIAYZH AIA®OPQN

H mapouvoa diEmetal and tnv EAAnviki NopoBeaoia. Omoladnmnote diadpopd Ba avakuTtTel
petaéy tng ePhoene—Etaplac kat tou Zuvdpountr, edpocov dev erAvetal pe GAKO
dlaKavoviopo, N pe dadikacia eEwdlkng emiAvong dadopdg pecw dlapyecoAdBnong Tou
2uvnyopou tou KatavaAwrtn (http://www.synigoroskatanaloti.gr) n/kat daAAou ¢opéa
ocUPdWVA PE TNV EKACTOTE loxuouoa dladikacia, Ba erAveTal anod ta Katd vopov appodia
Awkaotnpla. Asdopevou oOtL n cvpBacn €xel cuvadBel peocw dladlktuou, 0 ZUVOPOUNTACG
pTtopel va umoBdaAel Tnv tuxov dadopd tou, oe dladlkacia emiAvong pEow NG eviaiag
TAQTdOpUAC yia TNV NAEKTPOVIKA eTtiAvon dladpopwy (HEA) tou e€umtnpetel OAeC TIC XWPEC

tng EE (https://webgate.ec.europa.eu/odr/main/?event=main.home.show).

21. ANAAYZH AOTAPIAZMQN

H ePhone-Etalpia mapéxel 0to Zuvdpopuntr Aoyaplacpo Ye To eAAXLOTO £MIMESO AVAAUTLKAG
XpE€waong onwe ekdotote opidetal. O >uvdpounthc dikaovtal omotednTmote va INTRoesl
eYYPAdWC TNV KN TTAPOXH AvAAUTLKAC Kivnong n tnv antokpudn tTwy tTeAevtaiwy Ynoiwv tTwv
KANBEVTWY aplOpwv.



